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STANDARD TERM SAND CONDITIONS OF SALE

1. Controlling Document

The acceptance of an order from the purchaser ("Purchaser") is expressly made conditional on Purchaser's assent to the terms and
conditions set forth herein, and Mountz, Inc. ("Seller") agrees to furnish the goods covered thereby (the "Goods") only upon these
terms and conditions. This document constitutes the entire agreement of the parties with respect to the subject matter hereof

and supersedes all prior understandings and agreements. No term or condition of Purchaser's order inconsistent with the terms and
conditions hereof, and no term, condition, statement or representation not contained herein, will be binding on Seller as a warranty
or otherwise. Unless Purchaser notifies Seller in writing to the contrary promptly after receipt hereof, Purchaser will be deemed to
have accepted the terms and conditions hereof and the sale and shipment by Seller of the Goods will be conclusively deemed to be
subject to the terms and conditions hereof. No waiver, alteration, or modification of any of the provisions hereof will be binding on
Seller unless made in writing signed by an authorized officer of Seller.

2. Prices and Taxes

Prices shown are for delivery of Goods F.O.B. Seller's facility. Any manufacturer's, sales, use, or excise tax; custom, inspection,
certification, or testing fee; or any other tax, fee, or charge of any nature whatsoever imposed by governmental authority, on or
measured by the transaction between Seller and Purchaser will be paid by Purchaser in addition to the prices quoted or invoiced. All
delinquent payments will be subject to a finance charge of one and one-half percent (1¥2%) per month or, if less, the maximum
amount permitted by law. Purchaser agrees to pay all costs of collection, including attorney fees, whether or not a lawsuit is
initiated.

3. Terms and Method of Payment

(a) If Seller extends credit to Purchaser, the terms of payment will be net thirty (30) days from date of invoice. The amount of credit
extended by Seller may be changed or withdrawn by Seller at any time. Seller currently accepts payment by major credit card
(VISA, MasterCard and American Express), but reserves the right to change its credit card policies. If Seller does not extend credit
to Purchaser, Seller may in its discretion require payment, by such method as Seller may specify, at time of placement of the order
or prior to shipment of the Goods.

(b) Each shipment of Goods will be considered a separate and independent transaction and payment there for will be made
accordingly. If shipment is delayed by Purchaser, payment will become due on the date when Seller is prepared to make shipment.
Goods held by Seller for Purchaser because of Purchaser's delay will be held at Purchaser's risk and expense.

(c) If in the judgment of Seller, the financial condition of Purchaser at any time does not justify continuance of production or
shipment upon the terms of payment specified, Seller may require full or partial payment in advance. Furthermore, Seller may
refuse to ship Goods if Purchaser has an outstanding overdue balance with Seller.

4. Security Interest

Seller will retain and is hereby granted a security interest in the Goods (and any replacements there for)delivered hereunder and in
the proceeds from the sale or disposition thereof, until Purchaser has made payment in full for such Goods. Purchaser authorizes
Seller to file all documents (such as UCC-1 Financing Statements) necessary to perfect such security interest. Without limitation of
any other rights afforded Seller under applicable law or hereunder, Seller has the right, upon demand, to repossess Goods
delivered hereunder if Purchaser fails to make timely payment.

5. Delivery and Delay

Delivery of Goods to a carrier at Seller's plant or other loading point will constitute delivery to Purchaser. All risks of loss and/or
damage in transit are borne by Purchaser. Seller will drop ship Goods only on a case-by-case basis, in Seller's discretion. Seller
reserves the right to make partial deliveries, and unless otherwise specifically agreed, all such partial deliveries will be separately
invoiced, and such invoices will be paid by Purchaser when due, without regard to the timing or schedule of subsequent deliveries.
Delay in delivery of any scheduled shipment will not relieve Purchaser of its obligations to accept remaining deliveries. Seller will not
be liable for any loss or damage as a result of any delay due to any cause beyond Seller's direct reasonable control, including,
without limitation, acts of God, acts of Purchaser, fire, theft, accidents, slowdowns, strikes, riots, embargoes, governmental acts,
regulations or requests, delays of common carriers, inability to obtain necessary labor, materials or manufacturing facilities, or other
similar causes. In case of any such delay, delivery dates will be extended by the amount of the delay. In addition, Seller shall have
the right, for any reason, to delay scheduled delivery dates upon thirty (30) days prior notice to Purchaser and to cancel any order
upon ninety (90) days prior notice. In no event will Seller's liability for any other delay or non-delivery caused by any reason exceed
the sales price to Purchaser of the delayed or non-delivered Goods.

6. Inspection

Purchaser will examine all Goods promptly upon receipt thereof. Within thirty (30) days of such receipt, Purchaser will notify Seller
in writing of all claimed shortages, defects, and other errors in delivery and, if a rejection is intended, the reasons there for. Failure
to give such notice will constitute unqualified acceptance and a waiver of all such claims by Purchaser and the Goods will be
deemed accepted as of the date of shipment.

7. Limited Warranty

Seller warrants that the Goods will be free of defects in materials or workmanship, under normal use and service, for a period of one
(1) year from date of shipment from Seller's facility. The liability of Seller under the foregoing warranty is limited, at Seller's option,
solely to repair or replacement with equivalent Goods, or an appropriate credit adjustment not to exceed the sales price to
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Purchaser. This warranty will apply only if (&) Purchaser notifies Seller in writing, within the warranty period, promptly upon
discovery of defects, with a detailed description of such defects and the affected Goods, (b) Purchaser has obtained a Return
Materials Authorization ("RMA") from Seller which RMA Seller agrees to issue to Purchaser promptly after Purchaser provides
Seller's Customer Service Department with the original purchase order number and invoice number and date, (c) the defective
Goods are returned to Seller within twenty days after the issuance of the RMA, with the RMA shown on each shipping carton,
transportation and other applicable charges prepaid by Purchaser, and (d) Seller's examination of such Goods discloses to its
reasonable satisfaction that defects were not caused by negligence, misuse, improper installation, improper maintenance, accident
or unauthorized repair or alteration. The original warranty period for any Goods which have been repaired or replaced by Seller will
not thereby be extended. Unless otherwise indicated in the RMA, defective products should be shipped to Seller at the following
address: Returns Processing Center, Mountz, Inc., 19051 Underwood Road, Foley, AL 36535.

THE FOREGOING WARRANTY IS PROVIDED EXPRESSLY IN LIEU OF, AND SELLER HEREBY DISCLAIMS, ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A
PARTICULAR PURPOSE, AND ANY OR ALL OTHER OBLIGATIONS OR LIABILITIES ON SELLER'S PART RELATING TO ANY
ALLEGEDLY DEFECTIVE PRODUCT, AND SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR SELLER ANY OTHER LIABILITY.

8. Limitations of Liability

The remedies set forth in Sections 6 and 7 above constitute Purchaser's sole and exclusive remedies for nonconforming or
defective Goods. In no event, including without limitation if Goods are nonconforming, defective, infringing, delayed, or not
delivered, will Seller be liable for any special, contingent, incidental, indirect, or consequential damages (collectively, "Excluded
Damages"), even if Seller has been advised of the possibility of such damages, whether under a contract, tort, warranty, property, or
other legal theory. Excluded Damages include, but are not limited to, personal injury, property damage, anticipated profits, labor
expended, delays, loss of use, and goodwill. In no event will Seller's aggregate liability to Purchaser, and all third parties, relating to
or arising out of any Goods, exceed the purchase price of the Goods.

9. Returns

Goods may be returned to Seller, for refund, shipping charges prepaid, within thirty (30) days from date of shipment from Seller's
facility. Shipping charges, and any charges for calibration, certification or other services, will not be refunded. In order to be eligible
for refund, returned Goods must be in new condition, in all original packaging, and include all documentation, accessories and parts
that were included in the original shipment. If returned Goods do not meet the above requirements, Seller may in its discretion issue
a partial refund, or return such Goods to Purchaser at Purchaser's expense. Notwithstanding the above, discontinued Goods,
custom Goods, and special order Goods, including Goods assembled to Purchaser's requirements, may not be returned for refund
or credit.

10. Tooling and Designs

All tooling, molds, fixtures, specifications, drawings, designs, data, information, methods, patterns, descriptions, programs, software,
ideas and/or inventions made, used, conceived, developed or acquired by Seller incident to its performance hereunder, and all
patent, trade-secret, know-how, copyright or other proprietary rights therein, will be the exclusive property of Seller. No part of the
purchase price of any Goods delivered by Seller will be deemed consideration paid for any of the foregoing.

11. Government Contracts

If any purchase order indicates that the purchase is being made for use under a U.S. Government Contract, only those terms and
conditions which are made mandatory by federal statute or regulation for inclusion in fixed price supply subcontracts covering
standard commercial proprietary items sold to the public will be deemed incorporated herein by reference. Any other
(nonmandatory) terms and conditions of the prime Government contract which are intended to be included herein must be set forth
in a separate written document signed by an authorized officer of Seller in order to be binding on Seller.

12. No Application to Licensed Products or Engineering Services

These Standard Terms and Conditions only apply to the sale of the Goods, and not to any software or other products licensed to
Purchaser or engineering services performed by Seller. All product licenses are governed by the terms and conditions contained in
the license agreements covering such licensed products, and engineering services are governed by separate engineering services
agreements.

13. Changes

Seller reserves the right to discontinue or modify any particular Goods at any time without prior notice. Prices and terms shown in
any quotation issued by Seller shall apply only for the period indicated in the quotation and if there is no such indication, then for a
period of fifteen (15) days.

14. General

These Standard Terms and Conditions will be governed by, and construed in accordance with, the laws of the State of California
applied to agreements between California residents entered into and to be performed entirely in California. Any lawsuit to interpret
or enforce this agreement may be brought only in Santa Clara County, California and Seller and Purchaser hereby consent to the
exclusive jurisdiction and venue of such courts. The prevailing party in any suit or proceeding arising out of relating to this
agreement shall be awarded its costs and reasonable attorneys' fees. The invalidity or unenforceability of one provision under one
circumstance will not otherwise affect the validity or enforceability of any provision under any other circumstances.
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CALIBRATION AND REPAIR SERVICES

Mountz, Inc. offers repair and calibration services for all tools we sell. Our standard service provides a turnaround time of 5 working
days from the time we receive the tool. A 48-hour rush service is available, at an additional charge, for your urgent repair or
calibration needs. Mountz is an ISO 9001 certified and ISO 17025 accredited company. We also offer calibration and repair services
for tools from other manufacturers. Additional charges may be necessary in some cases for 'non-mountz' tools, for example if
special fixtures are needed to perform calibration. Delays may be experienced if parts lists or other technical information is needed
from the manufacturer to complete services.

CALIBRATION
Every certificate is NIST traceable and includes readings in the CW direction only, taken at 3 points (3-PT) through the full scale of
the tool; except for preset type tools, which only include 1 point. Readings in CCW direction are available at an additional cost.

e Electronic analyzers and transducers are calibrated from 10% to 100% of full scale.
3-PT* calibration at 10, 50, and 100% of full scale.
*$25.00 for each additional Point

e  Wrenches, drivers, and dial analyzers are calibrated from 20% to 100% of full scale.
3-PT* calibration at 20, 60, and 100% of full scale
*$25.00 for each additional Point

e  Multipliers are calibrated at 3-points* through the published range of the tool.
*$25.00 for each additional Point

AT TIME OF TOOL PURCHASE

Every new Mountz torque analyzer and torque sensor is supplied with a free ISO 17025 Certification of Calibration
at the time of purchase. All other tools require purchase of calibration certificate as needed, and are subject to prices
below.

Item # Service Price

990100 17025 Certificate - Preset Torque Screwdriver $20.00

990101 17025 Certificate - Preset Torque Wrench $20.00

990102 17025 Certificate - Adjustable Torque Screwdriver $35.00

990103 17025 Certificate - Adjustable Torque Wrench $35.00

990104 17025 Certificate - Electric Screwdriver $35.00

990105 17025 Certificate - Pneumatic Screwdriver $35.00

990106 17025 Certificate - Pulse Tool $35.00

990107 17025 Certificate - Control Tool $35.00 per preset value
990108 17025 Certificate - DC Control Tool $35.00 per preset value
990109 17025 Certificate - Torque Analyzer Free

990110 17025 Certificate - Torque Sensor Free

990111 17025 Certificate - Pneumatic Torque Multiplier $90.00

990112 17025 Certificate - Electric Torque Multiplier $90.00 per preset value
990113 17025 Certificate - Hand Torque Multiplier $90.00 per preset value
990114 ANSI-Z540 Certificate - Calibration Wheel Free

990115 ANSI-Z540 Certificate - Segment Arm Free

990116 NVLAP Certificate - Weight Free

990117 Certificate of Compliance $100.00

REPAIR

Our standard service provides an estimate of repair costs submitted for customer approval within 5 working days of
receiving the tool for repair, 2 days if rush service is requested. Turnaround time for repairs is subject to repair parts
availability. Tools estimated for repair by Mountz, but not approved by the customer are subject to an inspection fee.

Service

Labor $126.00 / hour
Inspection fee $63.00 / tool
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CALIBRATION PRICE SHEET

TOOL CATEGORY
Single Direction

WRENCHES & SCREWDRIVERS*** - Preset (one value)
(*** Dynamic Tools (pneumatic & electric) an additional 50%)
0 - 50 Ibf.ft

51 - 250 Ibf.ft

251 - 1,000 Ibf.ft

1,001 - 2,500 Ibf.ft

WRENCHES & SCREWDRIVERS*** - Adjustable, Dial (full range)

*** Electronic Tools an additional 50%

0 - 50 Ibf.ft

51 - 250 Ibf.ft

251 - 1,000 Ibf.ft
1,001 - 2,500 Ibf.ft

MULTIPLIERS - Hand or Power*
* Includes torque reference chart
0 - 1,000 Ibf.ft

1,001 - 2,500 Ibf.ft

2,501 - 5,000 Ibf.ft

5,001 - 7,500 Ibf.ft

ANALYZERS & TRANSDUCERS - Mechanical or Electronic
0 - 50 Ibf.ft

51 - 250 Ibf.ft

251 - 1,000 Ibf.ft

1,001 - 5,000 Ibf.ft

5,001 - 10,000 Ibf.ft

10,001 - 20,000 Ibf.ft

DEADWEIGHT EQUIPMENT
Radius Wheels 1 - 4 in.
Segment Arms 10 - 24 in.
Segment Arms 48 in.

ANSI-Z540
Ccw

1-PT
$50
$75
$100
$180

3-PT

$75

$110
$150
$300

3-PT
$215
$275
$395
$485

ANSI-Z540
CW/CW & CCW
3-PT

$240 / $360

$300 / $450

$360 / $540
$480/ $720
$720/ $1,080
$970/ $1,455

$300
$450
$650

SERVICE

ISO 17025
Cw

1-PT
$100
$150
$200
$360

3-PT

$150
$220
$300
$600

3-PT
$430
$550
$790
$970

1ISO 17025
Bi-Directional
3-PT

$480

$600

$720

$960

$1,440

$1,940

NA
NA
NA

Rush Service*

+ $75
+ $75
+ $150
+ $150

+$75
+ $75
+ $150
+ $150

+ $250
+ $250
+ $250
+ $250

Rush Service*

+ $250
+ $250
+ $250
+ $500
+ $500
+ $500

NA
NA
NA

NOTE: * The rush service fee is an additional amount that is added to the cost for either certification options ( ANSI-Z540 or ISO 17025

Certs).
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PRE-CALIBRATIONPRICE SHEET

Pre-calibration for Preset Hand Torque Screwdrivers and Torque Wrenches
1ISO17025 Certs with Standard 5-Day Service

ltem # Sales Description List Price
990025 Pre-Calibration 1ISO17025 Cert - Preset Screwdriver or Wrench (0 - 50 Ibf.ft) $80
990026 Pre-Calibration 1ISO17025 Cert - Preset Wrench (51 - 250 Ibf.ft) $120
990027 Pre-Calibration 1ISO17025 Cert - Preset Wrench (251 - 1,000 Ibf.ft) $160

Pre-calibration for Adjustable Hand Torque Screwdrivers and Torque Wrenches
1SO17025 Certs with Standard 5-Day Service

Item # Sales Description List Price
990028 Pre-Calibration 1ISO17025 Cert - Adjustable Screwdriver or Wrench (0 - 50 Ibf.ft) $120
990029 Pre-Calibration 1ISO17025 Cert - Adjustable Wrench (51 - 250 Ibf.ft) $176
990030 Pre-Calibration 1ISO17025 Cert - Adjustable Wrench (251 - 1,000 Ibf.ft) $240

Pre-calibration for Adjustable Hand Torque Screwdrivers and Torque Wrenches
1SO17025 Certs with Standard 5-Day Service

Item # Sales Description List Price
990028 Pre-Calibration 1ISO17025 Cert - Adjustable Screwdriver or Wrench (0 - 50 Ibf.ft) $120
990029 Pre-Calibration 1ISO17025 Cert - Adjustable Wrench (51 - 250 Ibf.ft) $176
990030 Pre-Calibration 1ISO17025 Cert - Adjustable Wrench (251 - 1,000 Ibf.ft) $240

Pre-calibration for Electric and Air Screwdrivers & Pulse Tools
1SO17025 Certs with Standard 5-Day Service

Item # Sales Description List Price
990028 Pre-Calibration 1ISO17025 Cert - Pulse, Electric or Pneumatic Screwdriver (0 - 50 Ibf.ft) $120
990029 Pre-Calibration 1ISO17025 Cert - Pulse, Electric or Pneumatic Screwdriver (51 - 250 Ibf.ft) $180
990030 Pre-Calibration 1ISO17025 Cert - Pulse, Electric or Pneumatic Screwdriver (251 - 500 Ibf.ft) $240

Pre-calibration for Torque Analyzers and Torque Transducers - Mechanical or Electronic
1SO17025 Certs with Standard 5-Day Service (Bi-Directional)

Item # Sales Description List Price
990023 Pre-Calibration 1ISO17025 Cert - Standard Service for Torque Tester & Sensors (0 - 50 Ibf.ft) $384
990021 Pre-Calibration 1ISO17025 Cert - Standard Service for Torque Tester & Sensors (51 - 250 Ibf.ft) $480
990022 Pre-Calibration 1ISO17025 Cert - Standard Service for Torque Tester & Sensors (251 - 1,000 Ibf.ft) $576
990015 Pre-Calibration 1ISO17025 Cert - Standard Service for Torque Tester & Sensors (1,001 - 5,000 Ibf.ft) $768
990016 Pre-Calibration 1ISO17025 Cert - Standard Service for Torque Tester & Sensors (5,001 - 10,000 Ibf.ft) $1,152
990017 Pre-Calibration 1ISO17025 Cert - Standard Service for Torque Tester & Sensors (10,000 - 20,000 Ibf.ft) $1,552
Standard ANSI-Z540 Certs with Standard 5-Day Service (Single Direction)

Item # Sales Description List Price
990018 Pre-Calibration NIST Cert (Single Direction) - Standard Service for Torque Tester & Sensors (0 - 50 Ibf.ft) $192
990019 Pre-Calibration NIST Cert (Single Direction) - Standard Service for Torque Tester & Sensors (51 - 250 Ibf.ft) $240
990002 Pre-Calibration NIST Cert (Single Direction) - Standard Service for Torque Tester & Sensors (251 - 1,000 Ibf.ft) $288

990003 Pre-Calibration NIST Cert (Single Direction) - Standard Service for Torque Tester & Sensors (1,001 - 5,000 Ibf.ft) $384
990004 Pre-Calibration NIST Cert (Single Direction) - Standard Service for Torque Tester & Sensors (5,001 - 10,000 Ibf.ft)  $576
990005 Pre-Calibration NIST Cert (Single Direction) - Standard Service for Torque Tester & Sensors (10,000 - 20,000 Ibf.ft) $776

Standard ANSI-Z540 with Standard 5-Day Service (Bi-Directional)

Item # Sales Description List Price
990020 Pre-Calibration NIST Cert (Bi-Directional) - Standard Service for Torque Tester & Sensors (0 - 50 Ibf.ft) $288
990007 Pre-Calibration NIST Cert (Bi-Directional) - Standard Service for Torque Tester & Sensors (51 - 250 Ibf.ft) $360
990008 Pre-Calibration NIST Cert (Bi-Directional) - Standard Service for Torque Tester & Sensors (251 - 1,000 Ibf.ft) $432
990009 Pre-Calibration NIST Cert (Bi-Directional) - Standard Service for Torque Tester & Sensors (1,001 - 5,000 Ibf.ft) $576

990010 Pre-Calibration NIST Cert (Bi-Directional) - Standard Service for Torque Tester & Sensors (5,001 - 10,000 Ibf.ft) $864
990011 Pre-Calibration NIST Cert (Bi-Directional) - Standard Service for Torque Tester & Sensors (10,000 - 20,000 Ibf.ft) $1,164

For customers that want to a purchase pre-calibration voucher for a torque sensor or torque tester that is already located at their facility,
we would need the following information is required to create a voucher:

1. Sales Order Number
2. Serial number
3. Cal ID number
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TORQUE TOOL RENTAL PROGRAM

Only need a torque tool for short term period.

Ideal way to have a back-up tool for a short term project.

No requirements to capitalize purchase - retain capital for reinvestment in business opportunities.
Complete write off for a business expense - purchasing has varying percentages.

Reduced financial outlay with no hidden costs.

Rent to own option offers an equity position.

Mountz Inc. offers the ability to rent torque tools. Contact Customer Service to discuss your needs and requirements.

VALUE ADDED SERVICES

SCREW PRESENTER ADJUSTMENT & SETTING FEE
Item Number: 990050
Charge: $50.00

CALIBRATION AND SERVICECENTERS

Mountz Inc. features an experienced calibration and repair staff. Our trained technicians can calibrate and repair
most any tool. Mountz provides rapid service with quality that you can trust. We perform calibrations in accordance
with ANSI/NCSL-Z540. Mountz is an ISO 9001 & ISO 17025 company.

Tool Services

Our calibration standards are traceable to NIST
(National Institute of Standards and Technology).
Mountz factory service provides current
upgrades for all digital torque analyzers at time

of service. Our calibration labs can calibrate up . . .
t0 20,000 Ibf.ft Torque Screwdrivers: Dial, Micrometer,

Preset & Adjustable

Tool Service & Repair Capability

Torque Wrenches: Click, Dial, Beam,
Cam-Over & Break-Over

Mountz Service Locations Torque Analyzers/Sensors: All brands

Eastern Service Center Western Service Center . .
Electric Screwdrivers: All brands
19051 Underwood Rd. 1080 N.11th Street
Foley, AL 36535 San Jose, CA 95112 Air Tools: All brands
Phone: (251) 943-4125 Phone: (408) 292-2214 Impact Wrenches, Dirills, Pulse Tools, Grinders,
Percussive Tools, Air Screwdrivers, Nutrunners,
Fax: (251) 943-4979 Fax: (408) 292-2733

DC Controlled Nutrunners
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